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1. Document Revision History 

Version Date Author Description of changes / remarks 

1.0 08/05/2020 eHealth platform Major Release R2020.2 (18/10/2020) 

1.1 03/09/2020 eHealth platform Revision Major Release R2020.2 (18/10/2020) 
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2. Introduction 

The objective of this document is to list changes, modifications, decommissions, bug corrections that are part 
of this major release R2020.2 of 18th Otober 2020. 

This covers: 

 New or modified functionalities to eHealth web services and web applications  

 New utilities, libraries, connectors to facilitate the call to the eHealth web services (as for the end to end 
encryption library) 

 Technical specifications and requirements (as for the network specification, system settings, minimum 
and compatible browser versions, patch levels, …) 

 New global solutions based on the combination of several eHealth components 

 New Authentic sources, semantics and syntactic standards 

 New Value Added Services that should be released by partners with the official partner’s production 
date (POC) and the eHealth production date 

 New procedures to be applied 

 

If applicable, this document specifies: 

 The major deliverables (components, cookbooks, forms and user guides) 

 The backward compatibility (which version remains valid or not) 

 Point of contact 

 

More details can be found in section 3 of this document and on  

https://www.ehealth.fgov.be/ehealthplatform/fr/service-releases-management (French version)  

https://www.ehealth.fgov.be/ehealthplatform/nl/service-releases-management (Dutch version) 

 



 

 

eHealth Release Notes Major Release R2020.2 v.1.1 03.09.2020 5/10 

3. Main new functionalities and major changes 

3.1 Consult RN  

 Allow Fedasil calls to all RN 

 Add of 6 news services 
o PERSONSERVICE 
o CBSSPERSONSERVICE 
o INSCRIPTIONSERVICE 
o PERSONINFOGROUPSERVICE 
o NOTIFICATIONSERVICE 
o ENCODED PERSONSERVICES 

 More information about those services on our Portal please read it : 
o https://www.ehealth.fgov.be/ehealthplatform/nl/service-webservices-consultrr 
o https://www.ehealth.fgov.be/ehealthplatform/fr/service-webservices-consultrn 

3.2 BelRAI Vlaanderen API 

• a user-friendly BelRAI web application for individual care providers, 
• BelRAI Web services which allow integration with the central BelRAI platform, 
• a secure database for storing customer data and their assessments, 
• a mobile application for use on smartphones 
• the BelRAI web application in demo mode, to support training. 

3.3 Consent 

 addition of the physiotherapist target group 

 Notification of change of status via ebox 

3.4 eAgreement 

 The "eAgreement" service will allow an authorized health care provider to send these requests 
for agreement electronically and also to consult them.  

 Some physiotherapy treatments require a medical agreement in order to be able to claim 
reimbursement from insurance organizations. 

 The eAgrement service will be opened to : 

1 Independent physiotherapists (regardless of the place of service: private practice, 
at home or in an institution); 

2. Doctors (Gp & Specialists) 

3. Groupings of GPs (both same place and different places) 

4. Medical houses; 

5. Nursing homes: MRS, MRPA, CSJ; 

6. Rehabilitation centers; 

7. Hospitals; 

8. Protected Housing Initiatives (IHP); 

9. psychiatric care homes (MSP); 

https://www.ehealth.fgov.be/ehealthplatform/nl/service-webservices-consultrr
https://www.ehealth.fgov.be/ehealthplatform/fr/service-webservices-consultrn
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10. Hospitals 

11. Pharmacists 

 In the first phase of thre project only physiotherapists (sectors 1 to 7) will be authorised by 
NIPPIN to use eAgreement. 

 

3.5 Web Application BelRAI 

 The BelRAI web application allows individual caregivers to register and view BelRAI 
assessments. 

3.6 Web application CareLink Manage 

 The web application is intended for the management of care relationships by non-TOC 
organizations of the Home Help and Additional Home Care Services type or of the OCMW type 
by calling our WS Link which allows you to create, change care relationships and stop. 

3.7 Web Service Link 

 In its first version, WS Link will only contain the management of care relationships (creation, 
modification, termination and deletion). 

3.8 ETEE 

 eHealth mobile 
o Création of Web application KeyManagement (POSTPOSED) 

3.9 Evolutionary maintenance and corrections 

 Cobrha WS Publish 

 Directory PIP (Migration to openshift) 

 Metahub DB 

 Consult RN DB 

 IAM STS 

 add IAM AA/PIP non present in the list (fix duplicate HCO issue in CLC) 

 HFS Batch  

 eHealth Care Links Openshift backend 

 eHealth Metahub Openshift backend 

  eHealth Therapeutic Link Openshift backend 

 eHealth Link WS 

 eHealth ServiceRegistry pipe 
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3.10 ApiGateway 

 Adaptations of warning quotas management and technical modification on :  
o eHealth Addressbook SOAP APIdef 
o eHealth APIGW JWKSProviders REST APIdef 
o eHealth CoBRHA Consultation SOAP APIdef 
o eHealth ConsultRN SSIN-History SOAP APIdef 
o  eHealth ConsultRN v1 SOAP APIdef 
o  eHealth ebox SOAP APIdef 
o  eHealth IAM STS SOAP APIdef 
o  eHealth Link REST APIdef 
o  eHealth MCN eAgreement V1 SOAP APIdef 
o  eHealth MCN GenericInsurability SOAP APIdef (+beta) 
o  eHealth PlatformIntegrationConsumerTest SOAP APIdef 
o  eHealth PlatformIntegrationConsumerTest REST APIdef 
o  eHealth RNConsult PersonNotificationService APIdef 
o  eHealth Timestamping v1 SOAP APIdef 

3.11 Infrastructure 

 upgrade  Oracle DB to version 19.7C 

 

3.12 Currently Supported Browsers (minimal version) 

Navigateurs supportés par Smals 

 Windows 7 Windows 8 Windows 10 
Mac OS 

X 

Internet Explorer 11 11 11 N/A 

Edge N/A Oui N/A 

Mozilla Firefox 72 

Google Chrome 79 

Safari  N/A 12 

Opera Abandonné 

http://portfolio.ehealth.fgov.be/modules/ehsup_services/project.php?project_id=1234


 

 

eHealth Release Notes Major Release R2020.2 v.1.1 03.09.2020 8/10 

4. Known Issues 

There are no known issues at this stage. 

Issue Description 

N/A  
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5. Contact information 

Detailed information is available on the eHealth portal 

https://www.ehealth.fgov.be/ehealthplatform/nl (Dutch) 

https://www.ehealth.fgov.be/ehealthplatform/fr (French) 

eHealth Service Management can be contacted by mail:ehealth_service_management@ehealth.fgov.be  

phone: 02/891.8603  

mailto:ehealth_service_management@ehealth.fgov.be


 

 

eHealth Release Notes Major Release R2020.2 v.1.1 03.09.2020 10/10 

6. Support 

Production Support 

This team can be reached from Monday till Friday from 7am till 8pm by end-users as well as partners for 
problems with applications or services in production: 

 By email : support@ehealth.fgov.be 

 By phone : 02 788 51 55 

 By webform : 
o  https://www.ehealth.fgov.be/ehealthplatform/nl/contact (Dutch form)  
o https://www.ehealth.fgov.be/ehealthplatform/fr/contact (French form) 

Acceptation/Integration support 

For problems with applications which are still in acceptance or integration phase, this team can be contacted 
by partners only. The team can be reached from Monday till Friday from 9am till 4:30pm by sending an email 
to integration-support@ehealth.fgov.be 

mailto:support@ehealth.fgov.be
mailto:integration-support@ehealth.fgov.be

